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EHRRNC L D &L 50 23 97. 0% The b | < L 10~20 R, 40 R TH 90% &2 2 T\ 5D,

PO, 1, il 1,0.6%
0.6%

A53,15,8.7%

LTHHR, 58,
F=HAHE, 23, 33.5%
13.3%

(n=173)
IR, 75,43.4%

(F#51]

21K 10~20 £t 30 1§ 40 1% 50 1% 60 LI E
RBEHEBEICEET AR E 90.2% 95.0% 78.0% 95.6% 97.0% 80.0%
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BTNV EIESE TOBEY — AT HHEEIX, [ & THIE 2 69 A (43.9%) .
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Chitose -city Tourism Survey Motivation & Consumption / Travelers Satisfaction)

This survey is conducted by Chitose-City Government. We are interested in learning about how and why
tourists are deciding to visit Chitose-city.
Please take a few moments to complete our survey. Your responses will help us to address any issues that
you may have as well as to better target our tourism to meet your needs. Your responses will be kept
confidential.

[Data is collected by: Hokkaido Research Institute for the Twenty-first century CO., LTD. 1

[Survey is conducted by:Chitose-city Government, Dept. of Economic Affairs, Office of Tourism]

11-1 Gender

1. Male 2. Female

12 Age

1.Under 20  2.20-29 3.30-39 4.40-49 5.50-59  6.60-69  7.Over 70

Q2 Residence Area

1.Chitose-city 2. Sapporo-city 3.Hokkaido area except for Chitose-city and Sapporo-city

1.0ther region in Japan ( Name of prefecture: ) 5.Overseas (Name of country or area: )

13 Number of times that you have visited Chitose-city (including this trip)

3 The answer will not be required for a Chitose-citizen.

1.First 2. Twice 3. Three~five times 4. Six~nine times 5. More ten times

L O e ]

*Please answer the number of the times that you have been in Chitose-city on the purpose of sightseeing and leisure
except for visiting on business.

Q4 Please choose the two main purposes about the tours (staying) to Chitose-city.

1.Business 2. Sightseeing/Leisusre

5. Meeting/Convention 6. Homecoming

3. Sports/Cultural activities 4. Event/Festival D D
7. Ceremonial occasion (marriage/funeral )
3. Business (includingd, 5, 6, 7) and sightseeing 9. Shopping
11. Visiting family and friend ~ 12.Staying the nights before or after the tour of other region in Japan and overseas
13. Other(concretely : )

10. Gourmet food

5 Type of travel: Who are you coming with? Please answer the one suitable answer (including respondent). ‘

. Traveling alone 2. with spouse 3. with kid 4. with parent / brother / sister 5. with relative
. with friend 7. Club / Association trip 8. Company outing 9. Other ( )
% We shall ask you. How many traveling companies are in your party? ersons

6. Main available transportation (Please choose the main transportation after have arrived in Hokkaido. To a visitor ‘

tho comes from the other region in Japan).
5. Rental car D

17.Tour schedule (Length of staying as the overall tour and staying in Chitose-city ) ‘

1. Railroad
5.Taxi 7. Motercycle

4. Private car
9. Other

2.Chater bus service 3. Trasit bus service

8. Shuttle bus service from Hotel

1. Length of staying as the overall tour : ( ) nights
2. Length of Staying in Chitose-city on the above answer: ( ) nights

Q8 What source of information did you refer to ? (up to 3 answers)

1. Guidebook / Brochure 2. Travel magazine ~ 3.TV 4. Newspaper

5. Word-of-mouth advertising and topic by experience through the internet D D D
6. Website of Municipality and tour association 7. Website of hotel and facility

8. Poster 9. Travelagency  10. Friend/Acquaintance  11. SNS (facebook, twitter, mixi, etc.)

12. Other ( ) 13. No source of information to refer to

Q9. Please answer a route to access to Chitose-city on this tour.
% The answer will not be required for a Chitose-citizen.

Q9-1 A route to access to Chitose-city ( ) Q9-2 A route to go away from Chitose-city ( )

R  R— 3 Taumars Hegen.me <hryoLn <o
b

£ Tamerd Sapars i 1 =
itz
Sepporo ity Sk v i te =

6. Twacarzes
(rsie Hoksmdo)
)

5 Towand lo~asams oy

@

Q10. Please answer the question on the sightseeing spots you have been and the events you have joined in
Chitose-city.

Please write chronologically the number of the sightseeing spots and the events that you have visited and you may visit

in Chitose-city . D DDDDQDQDQDDD

1. Lake Shikotsu 2. Lake Shikotsu tour center 3. Lake Shikotsu sightseeing boat 4. Poropinai(Resting place)
5. Koke-no-Domon (Moss Canyon) 6. Bifue falls 7. Mountains around Lake Shikotsu

8. Camping site around Lake Shikotsu 9. Lake Shikotsu hot spring  10. Marukoma hot spring/Ito hot spring
11. Meisui fureai park ~ 12. Michino-eki-salmon park Chitose  13. Indian fishing wheel

14. Chitose salmon aquarium  15. Chitose outlet mall Rera  16. New Chitose airpor (Shopping, Restaurant, etc)
17. Factory tour( KIRIN, Calbee, Kikkioman, etc)  18. Chitose-city learning and communication center for disaster prevention
. Direct selling shop for agriculture products and Village Restaurant 20, Farming experience

. Ourdoor experience around Lake Shikotsu (Canoe, Fishing, Sports etc)

. Outdoor experience except for Lake Shikotsu area (Canoe, Fishing, Sports etc)

. Events around Lake Shikotsu  24. Event except for Lake Shikotsu area

25. Other ( In specific: ) 26. Nothing in particular

5
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Q11. Please answer the questions on the activities you have joined and the expenses you have cost in Chitose-city
during the trip.

Please answer the rough  expenses you may pay from now on in general. (The tour activities include the shopping
and meals ).

Please put a reversing mark on the activities you have | the amount of | Complement
participated in Chitose-city. consumption
(per person)

¥ Please  write  the  total
accommodation fees per person
if you stay several nights in

Accommodation | Ostaying nights at hotel and

Japanese style inn

. The cost of the tour: Please answer the fees of the package tour if you apply for the package tour or the dynamic
<aging tour (FIT) through the tour agency.

Q12-1  How much is the cost of your package tour? (¥ /person)
Q122 What does your package tour cover?
(Please draw a circle around the number of the items included in the package tour.)
1. Transportation to Hokkaido (airplane etc.) 2 Transportation in Hokkaido (JR, bus, etc.)
3.Rentalcar 4. Accommodation 5. Food &drink 6. Admission fees and Facility fees, etc.)

consumption (budget)
approximately during the trip,
including the above mentioned
expenses
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Chitose-city. 7. Golf / Skiing / Outdoor experience 8. Other
(with two meals including dinner and _breakfast) Please write the word of
¥ “Package” in the space if the fees ) — - "
0 Staying nights at hotel and may be included i your package Please tell us your expectations and satisfaction of the tour (staying) in Chitose-city.
Japanese style inn tour. How satisfied are you with the travel
(with breakfast or no meal)
Meal B Lunch /dinner( restaurant,etc) Y e mcioces I our package taur Expectation | Expectation
your packag Satisfaction After the trip
Satisfaction Please mark a
¥ Purchasing at a convenience store P » v o = s 0 o o
O Light meal (drink /dessert, etc) and by a vending machine, etc Von the items | & & L] 2 7S & 2
F g & g
- that you have | § 2 g2 3 Z2 2 3
Shoppin: ¥ Shopping for yourself and 3 a 5 27 2 <
pPing O Shopping for your own family your own family expected 4 2 28| 2 g
¥ Items before the trip. | = =
O Purchasing gifts Gifts to famiy, friend, and
Meals O 1 2 3 4 5 6 7
- v ¥
Transportation | O JR/bus/taxi/ Dransportation . fees in Shopping & Souvenirs [u] 1 2 3 4 5 6 7
(only in Chitose-city) Y
¥ Accommodations o 1 2 3 4 5 6 7
O Rental car,gas,and parking lot Fees per rental car.
(only in Chitose-city) Please write the word of Tourist Facilities. a 1 2 3 4 5 6 7
“package” in the space if the fees
may be included in your package Transportations a 1 2 3 4 5 6 7
tour.
) ! i i 3 Service & Hospitalit o ! 2 3 4 5 6 7
Sightseeing O Canoe, fishing, horseback riding, Fees for . theh experience al pitalty
farming experience, factory tour, etc programs of sightseeing Scenery & Landscape a 1 2 3 4 5 6 7
) . I ¥
OSightseeing facility, under water Entrance fees for movie, Overall Travel & Sightseeing o 1 2 3 4 5 6 7
- A ) karaoke. playing bowling and
sightseeing boat, day trip, etc games, ete
Sport O Playing golf, park golfing, and tennis, | * Sport fees per person. 4. Would you come to Chitose-city again? 3 The answer will not be required for a Chitose-citizen. |
et Please write the word of
package” in the space 1. Definitely 2. Probably 3. Probably not 4. Definitely not
if the fees may be included in the
package tour
. A ¥
Nature O Climbing, walking in the natural Fees for walking in the natural 5. If you have any comments regarding Chitose tourism, please feel free to answer.
: environment with a guide
environment
o ¥ "
O Use of camplng site Including the fees of = staying
nights or a day trip
Other O Other( ) ¥ Please write the contents of
your  payment in
parenthesis.
The amount of your consumption in Chitose-city | ¥ Please write the amount of your

Thank you very much for your time and your cooperation.
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